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February 16, 20 16 
Via US ECFS 

Marlene I I. Do11ch. Secretary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: lprot, Inc. aka Fuse 3 
form 499 Filer fD: 827799 
Annual Customer Proprietary Network Information Compliance Certification; 
.t.B Docket No. 06-36 

Dear Ms. Oonch, 

Enclosed for liling is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Fuse 3. 

Please do not hesi late to contact me at 407-260-1 0 I I or mark a csi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing . 

. Lammert, CPA 
Tax Preparer for Fuse 3 

Cc: Fuse 3 
rile: Fuse 3- PUC - FCC 



I. 

STAT E\1 E T OF POLI( \ t'\ Tl~t:AT'\'Jlo T OF 
C l !\'l 01\ IER PROPHIJ·:l .\RY \I l\\ORK I FOl~\IATION 

h is lprol. Inc. aka Fuse J (hcrcalkr rcfi;rrcJ w as ··Fuse J") policy not to use CPNI for 
an} nctivit) other than pcm1iucd b} l.t\.\ \ny disclosure ol l Pl\ I LO other partic!-1 (such 
as a11ili1lc!'i. \cn<lors. Jnd agents) occurs only if it is nccc..,sary to conduct a legitimate 
businc!'t .1ctivit}· related to the sen ices alread} prm ided b) the compuny to the customer. 
If the Company is not required by lnw to disclose the CPNI or if the intended use docs 
not foll \\ 1thin one of the cur\·.: outs, the Comp•tn) \\ill first obtain the customer·-. consent 
prior to using ( PN I. 

h1~c 1 lollows 111duslr)-SW.ndard practices to pn.:\ cnt unmnlwrizcd access to CPNI by a 
person other that lhc subscrihcr or I u\c 3 I l<mcn:r. I· use ' cannot guarantee that these 
practicL \.\i ll prevent e\cry unauthori1cd •lltcmpt to acccs~. use. o r disclose pcrsonully 
idcnti Ii~ hie infom1ation lber~fon.: : 

A Ir an unauthon1:cd disdosurc \\<ere tu occur. ruse 1 shall provide notification of 
lhc hn.:ach witlun SC\'Cl1 (7) d.l)S lo th~ l 'nitcd Stales <.;ecrcl Service r·uss~") and 
the I l:dcral Hur..:au of lm·cstigmion ( .. I Bl .. ). 

B. hrsc J :-.hall wait un additional seven (7) da)s rrom its government notice prior to 
notil)•ing the allcctcd 1.ustomcrs of the breach 

C. Notwithstanding the pro\ isions in subparagraph H ubovc, ruse J shall not wait 
the uc.ldit ional :-;even (7) da}s lo notify llS CU.'tom crs if f USC 3 dctcnninc:s there is 
an immediate risk of irrepurnblc ham1 to the customers. 

D. Fu~~ ~ !-ihall nrnimain records of discmcrcd breaches for a period of at ka~t t\\U 

t2J )Cars. 

3. All employt·cs will he trained us to ''hen they arc. and arc nol. authorized to U!')C C PNI 
upon cm pill) ment with the Compttll) and annually thereafter . 

.r\. Spccifically. I 'use 1 shall prohibit its personnel Crom releasing CPNI based upon a 
customer initiated tclcphonl! call c\ccpt under the fo llowing thn.'!L (3) 
circumstances: 

I . \\'hen lhc customer has pre-established a password. 

2. Wh!.!n the inr<mnmion requested b) the customer 1s lo be sent to the 
customer's Jddrcss of rc.:cord. or 

3. When I use 3 calls the cuslomcr·s telephone number al record and 
discusses the informution wi th the parly in itially identi fied by customer 
\\hen scT\ ice \\.as initiated. 



B. l'u:-.c J may w;c CPNI tor th..: following purposc.:s: 

• To initiate. render. m.1intain. repair. bill and collect for sen ices: 
• Io proh!ct its propcny right!\, or to protect ib subscribers or other l'Jrrters 

lrom fraudulent. r1hus1vc , or the unluwllil use of. or suhs1.:ription w. su1.h 
scr\ iccs: 

• Io prO\ 1dc inbound tekmurkcting. referral or administrauve sen ices to 
thc customer during a customer initiatt!<l call and with the customer's 
informed consent. 

• l'o market add1uonal sen ices to customers that arc '' ithin the same 
categories or sci' ice to which the customer alrc.t<l) subscnhcs. 

• r o murkct sen ices Connerly known as .tdjuncHo-hasic sen 1ccs; and 
• To ma1 kct adJ1uonal :>cl\ it:cs lo customers ''1th the receipt of infomtcd 

consent 'ia the use or opt-in or opt-out. as applicahh:. 

4. Prinr to ullowing access lo Customers· individuall) identifiable CPNI to Fuse 1' joint 
\Ctllurcrs nr indcpcnd~nt contractors. ruse 1 will require. in order to sttfcguar<l that 
infonnalion thl!ir cnlf) into bolh cnnlidentialil}' agn:emcnL'> that ensure compliance v. ith 
this Statement and shall obta111 opt-m consent from H customer prior lo disclosing the 
mforma11on In addition. r us<: 1 rcqmrcs ull outside Dealers and /\gents to acknowlc<lgc 
and ccnify that the~ may only use CPNI for the purpose for which that infomm1ion has 
been pnn u.kd . 

5. Fuse J requires express \Hillen uuthorizmion from the \..USlomcr prior to dispcn!->ing CPNI 
to nc'' carriers except as othern 1sc required hy law. 

6. Fuse 1 docs not market share or otherwise sell CPNI mfonnalion to any third party. 

7. I use 3 maintains a record of it~ O\\ n and its alliliatcs· sales and marketing Ci1mpmgns that 
Wie I use J' cusmmcrs' CPNl. 'lhc rt.!corJ v.ill include a description of each campaign, 
lhc sped lie (.' P\J I that was used in the c,m1paign .• ui<l '"'·hat products and sen ices were 
ufferc<l .is part of the campmgn. 

1\ Prior commencement of a sales or marketing campaign Lhal utili/cS CPNf. I usc 1 
establishes the status of a customer s Cl'NI appro\ al. fhc folio\\ ing :-.els forth the 
procedure followed b) l·usc 3. 

• Prior lo any solicitation for cuslomcr approval. J'usc 3 will notil)· 
customers of their right to restrict the use nf. disclosure of. and accl!ss to 
1hcir CJ>NI 

• I use 1 will use opt-m apprmol for any instance in which h1sc 3 must 
obtuin customer .ipproH1l pnor to usmb. <lisclo..,ing. or pcrrnttting ac~c~s to 
t PNI. 

• A custom1.:r's approval or disuppro\al remains in effect until the cus1omer 
revokes or limits such approHll or disapproval . 



• Records of appro\'als are maintained for at lca'lt one yl.!ar. 
• l·usc J provides indhidual notice to customers \Vhcn soliciting approval to 

use, disclose. or permit accc:-is lo Cl''JI 
• rhc contcm of h1sl! 3·s (. P'-:1 notices cornpl~ with I CC rule 64.2008 (c). 

8 I use 3 has implemented a !:>) Mcm to obtuin app1mul umJ infom1cd conscnl from it::i 
customers prior to the U'iC of C PNI lor marketing purposes. I his systems allows for the 
status of a customer's CPNI apprmal to be dearly established prior to the u-;e of( P'I. 

9. Fuse 3 has u supervisory rcvic'A process regarding compltancc with the CPNl nilcs for 
outhound murl-.cting situations and \\ill m.lintnin com pl iancc records for at least one year. 
Spccilic.:ally, I use .3' sales personnel ''ill obtain c:»prcss apprmal ol nn) proposed 
outbound mmkcting rcqucst for customer approval of the usc nf CPNI hy 1 he Crencral 
Counsd (lf Fuse 3. 

I 0. Fu':>c 3 noti lks customers immcd1atel} nf any accounl changes. including <tddrcss or 
record. uuthcntication, online account and password n:latcd changes. 

11 . I use 3 muy ncgotiutc altemativc authentication procedures for services that Fuse 3 
provide!' to business customers that have a dcd1eatcd account representative and a 
contract thnt spccificully addresses ruse Js· protection of CP!\11. 

12. I u~c 3 Is prcp<trcd lo pro\ idc written notice within live bus1m.:ss days to lhe FCC of an} 
instance \\/here lhe opt-in mcchnnisms c..lu not work proper I) to such a degree that 
consumer s tnability to opt-in 1:-i more than ,111 c.U1om.1ly . 



Date: I ik<l 

A'\'\ l Al. -'7 CF.R ~: 64.2009 (c) CP~l \ERTIJilCA 'l 10~ FOR 20 16 
I.:B l>ockrt 06 Jl> 

h:hruury 9. :!O 16 
\amc of Company: lpmt, Inc. aka Fu-..c 3 
I Mm ..iCJ9 I 1 er ID: 8.::!7799 
N•um· ol S1t1nntory: ~lichacl (i1ccu 
l'itlc l' "i11?n.ttory. Prcsi<lc:nt 

I. Michael Ci1ccn. certify that I am an onicc1 0f the company named Cl hove. and acting as an 
agent of the company, that I ha\·c personal knowkdgc that the com pan) h,1s established 
opcr.tting procedures that arc adcquntc to ensure compliance v.ith the Con11rn~s1011's CPNI mks. 
Sec .p C.I R &<>4.2001 t'/ H</ 

1\ltadtcd to this c~:1 tifo .. <ll1on is an accompan~ i11g statcrrn:nt cxplaininv how the cnmpmn ·:. 
procnhm:s ensure thnt the cnmpan) ' s in compliance:\\ ith the requirements set forth m section 
M .::!00 I t'/ . . \l'q. of the Comm1ss1011 s ruks. 

I he rnmpany has not taken an) actlllns (pwcccJings instituted m pl·titions filed by u compan) at 
i:ithc:r stJlc: <.:ommissions. the court system. or at the Commission arainsl JatJ brokers) against 
<lata brokers in the pnst year. ·1 he: steps the company has taken w prnlcl.L ( PNI 111cludc updating 
its C'P\'J practices und ryroccdurcs and conJu\..'ting 11C\\ training ,,ks1gnc<l to "'nsurc compliance: 
\\ilh the I ( ( 's modiril'li < PNI rule!<. 

'he rnmpany has not -c1.:ci\ cd nny customer Cllrnplaints in the r•1st year concerning the 
unaulhuri:1cd rdcusl..' ol CJ..>Nl. 

---,. <l ---- -=---- c:.....-----~1gnc: : -


